YCNNOBMA HA NMON3BAHE

Hactoawute o6y ycioBua ca npefaHasHauyeHW 3a peryanmpaHe Ha OTHOLLIEeHMATa mexay dupmara
[OCTaBUYMK M KAMEHTa, HapuyaH olle notpebuten. Bcekn notpebuten e ASbXKEH Aa ce 3amno3Hae ¢
yC/I0BMATA Ha no/ji3BaHe, Npeau Aa Hanpasu mopbuka. [ocTbnuaa 3aABKa B OHAAWH MarasmHa e
paBHOCW/IHA Ha TOBA, Y€ KAMEHTBLT NPUEMA YC/I0BUATA Ha NO/3BaHeE.

dupma TEX MANH/A, EOO/, c oduc Ha aapec: rpag byprac 8000, yn.B./lescku Ne30, eT.4, feceH.
EVK: 201942509, AAC BG 201942509, email: techmind.bg@gmail.com

ENeKTPOHHUAT MarasuH ce pbkosoam ot dupma TEX MAMH/ EOO/]. Mara3suHbT 3ana3sa NpaBoTo cu
a NpoMeHA U3LAN0 WAM YAaCTUYHO HacToAlmMTe oblwm ycnosua, 6e3 npeasapuTenHo npeanssectue
3a ToBa. KnMeHTHbT He ce 06Bbp3Ba € OHe3n pasnopendbu ot MNpaBuIHMKaA, KOUTO ca BNE3NN B CUAa,
cnep nocTbnuaata My Beye MOPbYKA B OHNAMH MarasvHa. BcAka KOPEeKTHO HanpaBeHa Mopbuyka
O3Ha4yaBa, Ye NoTpedbUTenaT aBTOMATUYHO NMpMeMma YCI0BMATA Ha MON3BAHE, KAaKTO M Aa nojyyasa
PeKNaMHU MmaTepmann, u3npaTeHu, 3a a MHGOPMUPAT 3a TEKYLLM MPOMOLLUKN, HOBMU NPOAYKTU U T.H.

Mpasuna 3a non3BaHe Ha UHTEPHET MarasuHa

KnneHTn Ha €/IEKTPOHHMA Mara3nH, morat Aa 61:,an BCUYKN NnLa, KOUTO MMAT HaBbpLIEHU 18
rognHn n ca ColrN1aCHU C yC10BUATA HA NOJ13BaHe.

1. MHTepHeT MarasvHbT NpaBu 40CTaBKKU, NOCPeEACTBOM Kypuep. MokeTe aa HanpasuTe NOpPbYKa No
BCAKO BpemMme Ha AEHOHOLWNETO. MarasuHbT e OTBOpPEH 365 gHu B rogmnHarTa.

2. BCWYKM apTUMKY/IM B MHTEPHET MarasuHa ca HoBM, HeynoTpebaBaHMu.

3. Te ca HaIMYHM B HALLMA CKNAA, U CTAaTyCbT MM Ce aKTyaM3npa BCEKMU AeH.
LleHun

4. BCMYKM LeHM ca B 6barapcku nesose. ApTuKyauTe ca nocodeHu ¢ 44C.

5. MHTepHeT MarasvMHbT CM 3aMa3Ba NpPaBoTo Aa NPOMEHSA LieHUTe Ha CTOKMTE, Aa BbBeXAa HOBU
NPOAYKTH, 4@ NPaBU NPOMOLMN UK NPOMEHM, 6e3 NpeaynpexRaeHue.

6. B cnyyall, Ye HSAIKOM CTOKM ca HamaneHn uamM ca obosHauyeHW C eTukeT "pasnpopaxkba’,
peanusnpaHeTo Ha NOPbYKUTE CE OCLLLECTBABA NoApes Ha NoslyyaBaHeTO MM B marasuHa. bposT Ha
CTOKWUTE, KOMTO Ca HaMaNeHM MK ca B pa3npoaaxkba e orpaHuyeH. MpoayKTMTe Ha NPOMOLMOHANHM
UeHM ca Ba/iMAHM 33 onpegeneH nepuog oT Bpeme. KAMEHTbT He MoXe Aa npeTeHaupa 3a
Bb3CTAaHOBABAHE HA CyMa MO pas/iMKaTa MeXA4y CTOKa B MPOMOLMA M TakaBa Ha HOPMasiHa LieHa, ako
€ HanpaBWA NopbYKa Ces KaTo neproaa Ha NPoMoLma € MUHa.



Mopbuku

7. MNMopbyKkKM ce NpaBAT yYpe3 OHNAVH dopmynApa B MHTEPHET MarasuHa. MNoTBbpKAeHME Ha BCAKA
aKTyasiHa NopbyKa We noayyute nog dopmaTa Ha eNeKTPOHHO CbobLleHWe, U3NPaTeEHO HA UMenn
ajapeca, OT KOWTO e HamnpaBeHa NopbyKaTa.

8. MopbyKKM MoraT Aa nNpasAT NLA, KOUTO Ca PErMCTPUPAHM B OHIaNH MarasmMHa 1 ca Noco4maun
BCUYKM HEOBXOAMMU AaHHM 33 peann3mpaHe Ha 3asaBKaTa UM.

9. BcAka 3asBKa, HanpaBeHa OT KAWEeHTa, e NoTBbpAeHa Ypes nosiyyasaHe Ha obpaTeH umein.

10. Mpu HEBB3MOXHOCT [la Ce CBbPXEM C K/IMEHTa, MarasuHbT 3anassa NpaBoTo A4a He U3npaliua
HEeNoTBbPAEHM MOPBYKN.

UsnpawaHe n gocraBka

11. BcaKa 3anBKa ce peasnsnpa B pamkute Ha 48 yaca, ciel NOCTbNBAaHE M B OHNAMH MarasmHa uau
cnep HanpaBeHO NJallaHe No HeA. B cnydyair, Ye 3asABKaTa He e 3aBbpLUEHA, Hall CbTPYAHMK Lie e
CBBbPXKE € NoTpebuTens 3a yTouHeHue.

12. Pa3xoguTe No A0OCTaBKaTa Ha CTOKMTE Ha TepuTopmATa Ha bbarapusa ce n3BbPLLUBAT C NOMOLLTA HA
Kypuepcka ¢pupma.

13. B cnyuaii, Ye KynyBaya usbepe npeso3Bay, pas/iMyeH OT TO3U, C KOMTO PaboTUM, MarasmHbT He
HOCM OTTOBOPHOCT 3a BCSIKa LLEeTa MM 3aryba Ha npaTka oT Kypuep.

14. [ocTtaBKa M3BbBH rpaHnUnTE Ha E'bl'll'apMFI Ccé M3BbpwBa C NOmMoLWTa Ha 6'bﬂ|'apCKVI NoLin.
MarasnHbT He noema OTroBOPHOCT 3a HeAOCTaBEHU MPATKMU HaA K/IMEHTU, KOUTO Ca OTCLCTBAZIN OT
agpeca, NOCoOYeH 3a A0CTaBKa UK Ca NOCOYNIN HEBANMAOEH TAKDBB. LleHaTa Ha AocTaBKaTa B ‘-IY)KﬁMHa
€ noco4eHa B KpaﬁHOTO CyYMUpaHe Ha NopbyKUTE.

BpbuwaHe u peknamayum

15. MpopasaybT NpMema Moa6M U NPENOoPbKK, NPeaoCcTaBa MHPOPMALMA 33 MPOAYKTUTE MMCMEHO
WU YCTHO.

16. |_|pl/1 pexknamaunm nan 3annTBaHnA, NPENOPBUYNUTENIHO € O3 Ce CBbPXHKETE Ha NOCOYEHUTE
Teneq)OHVI U1 a HW nuueTe Ha OHNalH ¢opN\aTa, KaTo 3a4b/IXKUTENTHO Tpﬂ6Ba Aa
NOCOYNTE HOMEpPATA Ha NOPBYKATa CU, KOra € HanpaBeHa, UMe U d)aMM/'IMFl Ha nony4yatena.

17. BcAka HanpaBeHa peKkaamMaums ce pasriexaa UHAMBUAYANHO, B PaMKUTe Ha 14 paboTHM AHW OT
rnoJsiydaBaHe Ha NbaHaTa MHGOpMaLMaA No Hesa (BUK T.16). OTroBop e Noay4YnTe Ha eNeKTPOHHaTa CU
nolia B paMmkuTe Ha 14 paboTHU AHU.

18. Bb3cTaHOBABAHETO Ha CymaTa CTaBa, CamMo aKo peKnamaLmaTa OTroBapsa Ha BCUYKM

YCN0BWA, NOCOYEHW B HACTOALMA NPABUHUK.

19. MoTpebuTtensT ce 3a4bXKaBa 43 U3NPATU HEOTBOPEHUTE NPOAYKTM, KOUTO UCKa fa BbpHe B
OPUrMHANHUTE MM ONAKOBKM, C HEHaPYLIEHA UAIOCT, B CbOTBETCTBME C pa3nopeadbute Ha ua. 55 ot
33M1. Kbm Tax TpAabBa Aa NPUIOKN KOPEKTHO NonbaHeH GopmynaAp 3a BpbluaHe.MoxeTe Aa
BbpHETE CTOKA He No-KbCHO oT 90 AHM OT AaTaTa Ha 3aKynyBaHeTo M.lpy nsnpallaHe Ha NPOAYKT
[0 CTPaHM 13BbH EC, € Bb3MOKHO MUTHUYECKMTE BAACTU 43 HANOXKAT AOMbAHUTENHO MUTO,
pa3smepbT Ha KOETO e pas3/InyeH B 3aBUCUMOCT OT AbpiKaBaTa. [1og06HN 40NbAHUTENHUTE TaKCK e
Heobxoanmo Aa 6bAaT 3anaateHu oT KAMEeHTa NPK NoslydyaBaHe Ha npaTKaTa



20. Peknamaumn nnu spbliaHe npuemame Ha ten: 056/82-54-91 nau B NUCMeEH BUA, U3NPaTeHN C
Kypuep Ha agpec:

rpag byprac 8000
yn. B.Jlesckn Ne 30, eT.4, geceH
3a dupma TEX MANH/A, EOO/,

21. TpaHcnopTHUTE pa3xoau Mo BpblLaHe Ha CTOKAa Cca M3LUAMO 32 CMeTKa Ha KaneHTta. Cymata KoATo
ce Bb3CTaHOBABA e 3aniareHaTa oT Bac cyma c M3BageHW pas3xodm 3a AO0CTaBKa Ha MoOpbYKaTa.
MpoayKTeT TPA6Ba Aa 6bae BbpHAT B CbCTOAHMETO, B KOETO € MOJyYeH.

22. Cnep KaTo npuemem peknamaumaTa Bu, we pasrnegame Kasyca u Lie Bb3CTaHOBUM
HeobxogMmaTta cyma no 6aHKOB MbT, B pamKuTe Ha 14 gHw.

lMpeKpaTtABaHe Ha aorosopa

23. KnneHTbT MMa npaBo, 6e3 ga nocoysa NpuymMHa, 6e3 aa AbaKKU obe3leTeHre UM HeycToMKa
[a ce OTKae OT CK/AoUYeHnn A0rosop B 14 AHEBEH CPOK, CYMTAHO OT AaTaTa Ha NosyyaBaHe Ha
NpoAyKTUTE B C/lydald, Ye Te He ca M3MN0JI3BaHW U He e HapylleHa LelocTTa Ha OrnaKoBKaTa UM.

24, KnneHTsT Cce dHraXXmnpa Aa BbpHeE NpPpOoAYyKTUTE C HEHapyLeHa UAN0CT, 3ae4HO C
nonbv/IHEHA AeKNapaunAa 3a BpbllaHE Ha agpeca, MOCOYEH B 1.20.

25. B cnyyai, Ye KAMEHTBT yNpaXkKHW NpaBoTO CU Ha OTKas, AOCTaBUMKBLT € ASbXKeH Aa My Bb3CTaHOBU B
Nb/ieH pasmep NiateHaTa Cyma, He NO-KbCHO OT 14 KaneHgapHW AHM, CYMTAHO OT AaTaTa, Ha KoATo
K/MEHTHT e yBeAOMW A0CTaBYMKaA 33 PELLUEHMETO CU Aa Ce OTKaXKe OT CKAOUYEHMs 40roBop.

26. HE Bb3cTaHOBABaME Napw AMPEKTHO, Ypes Kypuep, a camo no 6aHKOB NbT.

HauuHu Ha nnawaHe

27. Mara3uHbT npegnara Ase popmu Ha NaallaHe:

27. NnawaHe B 6poWA, T.HAP. HANOXKEH NAATEXK - T.€ KAMEHTHLT NJaLa, KOraTo CTOKaTa NPUCTUTHE NpU
Hero, Ha Kypuep.

28. MNnawaHe upes ePay.bg - cuctema 3a nnawaHe ¢ 6aHKOBU KapTh U MUKPOCMETKM Ypes
MHTepHeT. 3a uenTa TpabBa Aa MmaTe peructpupaHa aebutHa Kapta B ePay.bg.
29. 3a ga 3aKynuTe NPOAYKT ¢ AebuTHa KapTa, TpAbBa NpeaBapuTeNHO Aa perucTpupare B ePay.bg

30.MnawaHeTo ¢ AebUTHa KapTa U3MCKBA pernuctpaums B e-Pay.bg

BpbliaHe v U3nnawaHe Ha cyma

28. B cniyyanTe, KOrato KAMEHTBLT BPbLLA apTMKYA, OCTAaBYMKBLT Ce 3a4b/XKaBa Aa My M3MN1aTh cymarta
B pamKuTe Ha 14 paboTHM gHMW.

29. AKO e HanpaBeHO nnallaHe C KpeauTHa wauM aebutHa Kapta, uam upe3 e-Pay.bg,
Bb3CTAaHOBABAHETO Ha CymaTa CTaBa Mo cbluata 6aHKOBa CMETKa, OT KOATO e HanpaBeHo NiallaHeTo.



AKO MO HAKaKBa NpUYMHA Bb3HUKHAT TPYAHOCTU B M3M/1ALL@HETO Ha CymaTa no nocovyeHaTa 6aHKoBa
CMETKa, NO He3aBUCELLM OT HAaC NPUYNHMU, HAL CbTPYAHMK LLLE CE CBBPXKE C BAaC 33 YTOUHEHME.

30. Hne cn 3anasBame NpaBOTO Aa NPOBepsiBaMe CaMOJIMYHOCTTA Ha K/IMEHTU, HA KOUTO TpabBea aa
M3NMaTMM CyMa MO BPbliaHe HA CTOKA. MarasuHbT He HOCKM OTFOBOPHOCT 33 HEU3MbJHEHME WUan
3abaBsAHe Ha M3NnaWwaHMATa B CPOK, aKO KAMEHTLT HE € MOCOYUA NPABUIHM KOOpAMHATK, BaHKOBaTa
CMeTKa nnun agpec. MarasmHbT He HOCK OTFOBOPHOCT, aKO K/IMEHTa € MOCOYUA FPELIHN INYHU AaHHU
(nme, appec).

CUrypHOCT U CbXpaHeHUe Ha INYHU AaHHU

31. BcMYKM paHHM, KOUTO MOCTbMNBAT M ce 0bpaboTBaT OT [0OCTaBYMKA B MHTEpPHET marasuHa, ce
nonseaT camo M eauHctBeHo oT "TEX MAWMHA" EOO/. [ocCTaBUMKBLT € peructpupaH KaTo
aAMMUHUCTPATOP Ha IMYHU AAaHHN KbM KOMUCUATA 3@ 3alumMTa Ha AndHuTe aadum /K314/.

JocTaBunKbLT ce 3a4baXKaBa Aa He npenocrtaBa MYHUTE AAHHU Ha K/IMEHTA Ha TPeTU nla, OCBEH B
CQy4yanTe, KOrato 3aKOHBT ro 3a4b/1XKaBa.

32. [JocCTaBuYmKbT npeanpunema BCU4Ku HeO6XOAMMM MEPKU 3a 3alinTa Ha IMYHUTE OaHHU Ha
K/INEHTA, CbrNacHO 3aKOHa 3a 3allMTa Ha IMYHUTE OAHHW.

33. B cnyqaﬁ Ha U3PUYHO Cbrnacne Ha K/ANEHTa OONBAHUTENHU JIMMHU OadHHW MOTaT 3a 61:,an
06pa60TBaHM OT marasuHa, c uen aa VIHd)OpMVIpa K/IMEHTUTE CU 3a HOBU CTOKKN, NpomMouunn n ycnyru,
KOWUTO Ca AOCTbMHW B Mara3unHa.

34. PeI'MCTpMpaHMTe KIMEHTU Ha MarasnHa Mmart Nnpaso ga NpoBepABaT JIMHHUTE CU OadHHU, Aa
MU3NCKBaA KOpeKkuna nnm nstpuBaHeETo M.

MNpasuna 3a n3nonssaHe Ha 6UCKBUTKM (cookie)
CbabprKaHMeTo Ha obLmTe yCnoBMUs M3Non3Ba T.Hap "6UCKBUTKKN", c Len cb3gaBaHe Ha no-6esonacHa

1 no-epeKTUBHa cpea 3a HawwuTte nocetTutenu/ notpebutenn. OCHOBHO usnonssame "GUCKBUTKK",
KOWUTO ca HeobXoAMMM 3a NPeAOCTaBAHETO HA YCAYTU, NPeanaraHu Ypes HallmA CanT.

1.KakBo npeacrasnasar "6uckeutkute” ?

"BUCKBUTKaTa" e MafbK TEKCTOB daiif, KOMTO ce M3npaLla U CbXxpaHABa Ha Balwna KOMMIOTbP MK
BCAKO ApYro YCTPOMCTBO, KOETO MOXe Aa M3MNo/i3BaTe 3a A0CTbn A0 MHTepHeT, BCeKM MbT, KOrato
nocetute gageH yebcant, 6e3 aa To3u dainn aa cbbupa Kaksato 1 Aa e MHGopmaLmA 338 OKYMEHTH
unn dannose Ha BalleTo ycTPOICTBO, 3a Aa Na3AT AaHHUTE Ha NoTpebuTenuTe, KOUTO HY Nocellasar.

2. 3awo u3non3same GUCKBUTKU?

O6uMKHOBEHO BUCKBUTKUTE Ca HeobX0AMMM, 3a Aa ce cbbepe cTaTUcTUYecKa MHGpopmMauma UK 3a
[a ce npenocTasy AageHa GYHKUMOHAAHOCT Ha noTpebuTennTe Ha caiiTa. Hue usnonssame
H6UCKBUTKM OT efiHa CTPaHa, 3a 43 MOXKEM Aa NOBULIMM OCBEAO0MEHOCTTa Ha HalwuTe noTpebuTenu u
Aa cbbupame MHPopmaLma 3a 6poa noceTUTeNn Ha caiTa.



BarkHO e aa otbenexknm, ye BUCKBUTKUTE, KOUTO HUE N3MOSI3BAaME, CbAbPXKAT CAMO aHOHUMHA
mHpopmauma c uen nogobpasaHe Ha NOTPEOUTENCKOTO 0bCcyKBaHe M Ha ycayrute HU. He
CbAbPXKAT IMYHA MHGOPMaAUM.

3. KakBu BuaoBe 6UCKBUTKKU ma?

MpUHUMNHO HeOb6X04UMN BUCKBUTKM

ToBa ca BUCKBUTM, KOMTO ca HeobxoanMMKU 38 GYHKLMOHUPAHETO Ha HalaTa UHTEPHET CTPaHULa U
BW NO3BO/IABAT fa Ce ABUXUTE U3 CTPAHULLATA U 43 U3NO0A3BATE HAKOU Bb3MOXKHOCTU Ha
cTpaHuuaTa. Hanpumep, Te BKAOYBAT BUCKBUTKM, KOUTO BU 4,aBaT Bb3MOMKHOCTM Aa BNe3eTe C
Naposia B 30HW Ha CUTYPHOCT Ha HalLaTa CTPaHMULa;

BuckBuTkn nogobpasawm GpyHULMOHMPAHETO

Te HM NO3BOAABAT Aa pa3no3HaBame U NpebposBame BPOAT HA MOCETUTENUTE U 4@ BUKLAME KaK
noceTUTeNnTe ce ABUKAT B HallaTa CTPaHULaA, KOraTo s U3nosi3eaT. ToBa HM Nomara a nogobpum
paboTaTa Ha HallaTa CTpaHUL,A, HaNpPUMep, KaTo OCUTYPUM Ha NoTpebuTenuTe fleceH 40CTbN 40
TOBa KOETO TbPCAT;

DYHKLMOHANHN BUCKBUTKM

€ Ce M3Mo/3BaT 3a 43 BW Pa3no3Haem, KOraTo B/iM3aTe OTHOBO B HallaTa MHTEPHET CTpaHuMua. Tosa
HW NO3BO/ISBa 4@ NPUCNOCOOUM CbABPKAHMETO KbM BaC, Aa BM NMOCPELLHEM MO UME U 43 3aNOMHUM
npeanoYMTaHuATa B1 (Hanpumep M3bopa BY 3a e3uK/pPernoH);

BUCKBUTKM 32 aHANNU3 U peKklama

BUCKBWTKM 3a LiesIeBM peKIaMuM OT TPETU CTpaHu MoraT A3 6b4aT 3anMcBaHM Ha BaLLETO YCTPOWCTBO
OT PEeKNaMOAATENN HA TPETU CTPAHU, PEKNAMHUN MPEXKN, CUCTEMM 33 OBMEH Ha AaHHU UK
MapKeTUHI-aHaAn3, KaKTo U ApYyrv JOCTaBYMLM Ha ycayrv. MHpopmaumaTa, cbbupaHa Ypes Tesu
peKknamMHu BUCKBUTKM OT TPETU CTPAHM, HE MOXKe A3 Pa3Kpue CaMOIMYHOCTTa B,

KpaTKOCPOUYHU U AbArOCPOUHN BUCKBUTKM

MN3bpoeHWTe A0 MOMEHTa BMA0BE BUCKBUTKY Ca pasaeneHn Ha BpeMeHHW (BUCKBUTKM 3a eaHa
cecus) U NOCTOAHHM (MOCTOSAHHU BUCKBUTKM).

BMCKBUTKM 3a cecuA C'b6VIpaT VIH(I)OpMaLI,VIﬂ 3a AEVICTBMHTa Ha I'IOTpEGMTenMTe CaMo No Bpeme Ha
cecmnATa. Ta3m cecna 3anoysa, KOrato oTBOpuUTeE ye6 canT n 3aBbpLliBa C HErOBOTO 3aTBapAHeE,
KOeTo BOAun A0 U3TpuBaHE Ha BUCKBUTKMUTE.

MocToAHHUTE BUCKBUTKM ca TE€3U, KOUTO OCTaBaT B yCTpOViCTBOTO 3a onpegeneH nepunoa ot Bpeme.
Te ce akTMBMPAT aBTOMATUYHO, @ CaMO, KOraTo nocetuTe gageH ye6ca17|T.

4. Pa3pewasaHe/3abpaHAaBaHe Ha BUCKBUTKUTE

Ypes n3nonssaHe Ha HawwuA ye6 CaNT BUe ce cbrnacaAsaTe C M3NON3BAHETO U CbXpPaHEHWNETO Ha
H6MCKBUTKU BB BaLLETO yCTpOVICTBO.



MoKeTe ga npesfoTBpaTMTE 3aNncBaHe Ha BUCKBUTKM BbB BALLETO YCTPOMCTBO, KAaTO HacTpouTe
6pay3bpa cv fa He v npuema. Mons, umainte npeasua, Ye 3a noseyeTo bpaysbpu NpuemaHeTo
Ha BUCKBUTKM € HacTpolKa no noapasbupaHe.

B oonb/iHEHWE, MOXKeTe MO BCAKO BpemMe ga M3TpuBaTe OWUCKBUTKUTE, CbXpaHsBaHW BbB
BalLeTO YCTPOMCTBO. MHCTPYKUMM KakK ga ro HanpaBute moraT Aa 6baaT HamepeHu B
PBHKOBOACTBOTO 33 BalumA Bpay3bp UK YCTPONCTBO.

Bvnpocu
ﬂpM HGOﬁXOp,VIMOCT BCUYKUN K/IMEHTU MOraT Aa Pa3vynUTaT Ha NOMOLUTA Ha KBaI'IVId)VILI,VIpaHVIFI HW eKun.
BcuUKM BbNPOCU, MHEHMA, PEKAaMaL MM MOIMM A3 HU M3npaLliaTe Ha NOCOYEHMA MMENN aapec.



